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Important Information

Where is the first aid box kept?

There are first aid boxes in all departments, on all floors of the building. If
you need afirst aid box, please ask any member of staff and they will direct
you to the nearest one.

Who are the first aiders in case of an accident?

Many of our staff are trained in first aid. If required, our Day Manager can
provide you with a list of first aiders on the day your visit.

Where are the fire exits?

The fire exits are clearly marked throughout the building. If you wish to
have a walk through the building to familiarise yourself with the layout, this
can be arranged through our Day Manager.

Hazards in the building

A hazard is anything that can constitute a potential danger to you or any
other user of the building. This pack highlights hazards and the
precautions we take to minimise the danger to our visitors in every area of
the building.



Risk Rating Calculator

Likelihood that hazardous event
will occur

Consequence of hazardous event

1 — Very unlikely

1 — Insignificant — no injury

2 - Unlikely

2 — Minor — minor injuries needing
first aid

3 — Fairly likely

3 — Moderate — more than three
days’ absence

4 - Likely

4 — Major — more than seven days’
absence

5 — Very likely

5 — Catastrophic — incapacity or
death

Action Level Table
Risk Action
rating

Stop — stop activity and take immediate action

8-12 Action — improve within specified timescale

3-6 Monitor — look to improve at next review or if there’s a

significant change
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